Naomi Rountree
Aurora, CO | naomi.k.rountree@gmail.com | (505) 480-0945
Portfolio: https://www.naomikrountree.design
Professional Summary
UX/Product Designer with a background in graphic design and web design. Passionate about creating accessible, user-centered digital experiences. Experienced in SaaS environments, user research, prototyping, and front-end collaboration.
Skills
UX Skills: Design Thinking, User Research, Wireframing, Prototyping, Information Architecture, User Testing, Accessibility, Story Telling, AI proficient 
Tools: Figma, Adobe Creative Cloud, , Great Question, Jira, HTML/CSS, Maze
Soft Skills: Empathy, Cross Functional Collaboration, Communication, Creativity, Critical Thinking, Story Telling, Leadership
Professional Experience
Procare Solutions — UX Designer
Denver, CO | 2022 – Present
- Lead UX efforts for enterprise SaaS applications in childcare management.
- Conduct user research and usability testing to guide product decisions.
- Create wireframes, prototypes, and high-fidelity designs in Figma.
- Collaborate with product managers and developers to deliver solutions aligned with business goals.

Procare Solutions — Customer Support Agent
Denver, CO | 2021 – 2022
- Resolved customer issues with SaaS tools via phone, chat, and email.
- Documented interactions and provided timely troubleshooting support.

Freelance — Web Designer
Aurora, CO | 2020 – 2022
- Designed responsive websites balancing user needs and aesthetics.
- Delivered customized design solutions through direct client collaboration.

A Basin Child Care Center — Child and Youth Technician
Buckley AFB, CO | 2019 – 2021
- Created a safe, engaging, and educational environment for young children.
- Communicated with parents and tailored activities to children’s developmental needs.

Education & Certifications
BA in Art – Graphic Design
University of Missouri, Columbia, MO (2011 – 2015)
UX Design Certificate –General Assembly (Remote, 2022)
Front-End Web Development – General Assembly (Remote, 2020)
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